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Mémo Co-Mandataires Judiciaires 

Addressed to the creditors of NEOMARCHE (ALINEA) 

 

Dear Sir/Madam, 

Please find below instructions to assist you in filing your claim against NEOMARCHE’s liabilities: 

 

1) Is my claim pre- or post-petition? 

 

 

 
 
 
 

 
 
 
 
 

a) I am a supplier: 
 

You must determine whether the delivery date of the goods ordered is before or after November 
20, 2025: 

 

 If it is before November 20, 2025, it is a pre-petition claim. This claim must be filed with the 
appointed Co- Insolvency Practitioner : 
 
Namely: SAS LES MANDATAIRES, represented by Maître Hamida RADHOUANI and Maître 

Simon LAURE.  

Please submit your claim on the website mjlaure.fr by following the steps below. 

 

 If it is after November 20, 2025, it is a post-petition claim. 
It must be paid by NEOMARCHE on the due date. If this payment is not made, please contact 
one of the Co- Judicial Administrator : 
 
Namely : la SELARL ANASTA  represented by Maître Vincent GILLIBERT et la SCP AJILINK 
AVAZERI-BONETTO  represented by Maître Alexandre BONETTO - alinea@ajilink.fr  
 

b) I am a service provider: 
 
You must determine whether the date of completion of the service is before or after November 
20, 2025: 
 

 it is a pre-petition claim. This claim must be filed with the appointed Co-Insolvency 
Practitioner : 
 
Namely: SAS LES MANDATAIRES, represented by Maître Hamida RADHOUANI and Maître 

Simon LAURE.  

Please submit your claim on the website mjlaure.fr by following the steps below. 
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 If it is after November 20, 2025, it is a post-petition claim. 
 
It must be paid by NEOMARCHE on the due date.  
 
If this payment is not made, please contact one of the Co- Judicial Administrator : 
 
Namely : la SELARL ANASTA  represented by Maître Vincent GILLIBERT et la SCP AJILINK 
AVAZERI-BONETTO  represented by Maître Alexandre BONETTO - alinea@ajilink.fr  

 
 

c) I am a customer and have been informed by NEOMARCHE that my order cannot be 
delivered: 

 

In the sole case where NEOMARCHE (ALINEA) has informed you that your order will not be 
delivered, and you have paid, in full or in part, for the order, you must file a claim as follows: 
 

 If you placed the order and paid a deposit before November 20, 2025, the claim is pre-
petition. It must be filed with the appointed Co-Administrators: 

 

Namely: SAS LES MANDATAIRES, represented by Maître Hamida RADHOUANI and Maître 

Simon LAURE.  

Please submit your claim on the website mjlaure.fr by following the steps below. 

 If you placed the order and paid a deposit after November 20, 2025, the claim is post-
petition. You must then contact NEOMARCHE,  
 
Or, please contact one of the Co- Judicial Administrator : 
 
Namely : la SELARL ANASTA  represented by Maître Vincent GILLIBERT et la SCP AJILINK 
AVAZERI-BONETTO  represented by Maître Alexandre BONETTO - alinea@ajilink.fr  
 

 

( !)WARNING ( !): 
If your order is later delivered by NEOMARCHE (ALINEA), your claim will no longer be valid, and you 
must notify the relevant professional (Co-Administrator or Co-Mandataire) who received your 
claim. 
 

 

2) What is the deadline to file my claim? 

a) For pre-petition claims (as outlined above) : 

 If you reside in mainland France, you must file your claim by January 25, 2026. 

 If you reside in a French overseas department, a French overseas collectivity, or abroad, 
you must file your claim by March 25, 2026 

b) With respect to post-petition claims : 

 The lodging of proofs of claim may be made at any time during the observation period 
(that is, for the whole duration of the proceedings) 
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  How to file my pre-petition claim on the website mjlaure.fr: 
 

Website URL: https://www.mjlaure.fr/ 
 

Step 01 : When you arrive at the homepage, click on the tab « Declare your claim for the 
NEOMARCHE case » located at the top right of the screen (see screenshot below). 

 

Step 02 : You will need to indicate whether you are an individual or a company by checking the 
appropriate box at the bottom of the page (see screenshot below). 

 

Step 03 : You must fill in all the fields on the page (see screenshot below). 

https://www.mjlaure.fr/
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For the “Reference” field: This refers to your client/supplier/contractor reference (e.g., invoice 
number, client number, SIREN number, file number, etc.). 
 

For the “Mandataire” field: This refers to the person or entity representing you in filing the claim 
(e.g., lawyer, collection agency, etc.). 

 
 
To indicate the amounts due, total your claim in EUR (€) including VAT. 
 
For the “IBAN” field: Please ensure there are no spaces between numbers and letters when 
entering your IBAN. 
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( !) IMPORTANT( !): 

 The documents you upload must be in PDF format. 

 The IBAN must be signed by the account holder. 

 

Step 04 : Check the box “I certify on my honor the accuracy of the information above” and then 
click on the « Déclarer ma créance » button. 

 

Step 05 : A confirmation page will appear on your screen. Click on the Télécharge votre 
justificatif » » button (this is the acknowledgment of receipt of your claim). It is not necessary to 
contact the office to obtain this (see screenshot below). 
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Here is an example of the Receipt you must download: 

 

Final Step: You will receive an email (please check your SPAM folder) with your username 
and password to log into your creditor portal. 

 

The Co- Insolvency Practitioner , thank you for your attention and remain at your disposal for 
any further information. 

For one of the Co- Insolvency Practitioner  

Maître Simon LAURE 
 


